| SERVICE_DESK_CHARGES
RECID INT

2 TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT
SERVICE_DESK_ACTIONS_RECID INT

> SD_CHRG_ACTION_LISTS_RECID INT

# CHRG_CATALOG_RECID INT
DESCRIPTION VARCHAR(500)
AMOUNT DECIMAL(18,5)
QUANTITY DECIMAL(18,5)
PRORATE TINYINT(1)

» EXPENSE_GLA_RECID INT
SOURCE_TABLE_NAME VARCHAR(50)
SOURCE_TABLE_RECID INT

SOURCE_TABLE_DESCRIPTION VARCHAR(100...

OVERRIDE_GLA_RECID INT
OVERRIDE_AMT DECIMAL(18,5)

ALTERNATE_RECURRING_DATE DATETIME

_| SERVICE_DESK_WORKFLOW..Y

RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT

» SERVICE_DESK_ACTIONS_RECID INT
SEQUENCE INT

2 WORKGROUPS_RECID INT

» WORKER_CONTACTS_RECID INT
START_DATE DATETIME
COMPLETED_DATE DATETIME
SCHEDULED_DATE DATETIME
SCHEDULED_END_DATE DATETIME
BILLABLE TINYINT(1)

@ SD_WF_STATUS_LISTS_RECID INT
NOTES LONGTEXT
ESTIMATED_TIME INT
REPORTED_TIME_WORKED INT
ACTUAL_TIME_WORKED INT
TIME_ON_HOLD INT
SOURCE_TABLE_NAME VARCHAR(50)
SOURCE_TABLE_RECID INT
CREATED_DATE DATETIME
PENDING_DATE DATETIME
HOLD_DATE DATETIME
VOID_DATE DATETIME

>i—
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__| WORKGROUPS v
RECID INT

2 TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)
STATUS TINYINT(1)
NAME VARCHAR(100)

> MANAGER_CONTACTS_RECID I...
CHRG_CATALOG_RECID INT

DEFAULT_RATE DECIMAL(18,5)
4

T

| SERVICE_DESK_EQP v
RECID INT
2 TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)
@ SERVICE_DESK_RECID INT
» SERVICE_DESK_ACTIONS_RECID I...
> EQP_CATALOG_RECID INT
EQUIPMENT_RECID INT
» SD_EQP_ACTIONS_LISTS_RECID INT
> FROM_LOCATIONS_RECID INT
TO_LOCATIONS_RECID INT
QUANTITY INT
BILLABLE TINYINT(1)
SD_EQP_STATUS_LISTS_RECID INT
OVERRIDE_GLA_RECID INT
> WORKER_CONTACTS_RECID INT
SOURCE_TABLE_NAME VARCHAR(50)
SOURCE_TABLE_RECID INT
REPLACED_EQUIPMENT_RECID INT
EXPENSE_TYPE_LISTS_RECID INT
EQUIPMENT_ID VARCHAR(100)
ASSET_TAG VARCHAR(100)
MAC_ADDRESS VARCHAR(20)
» PURCHASE_ORDER_RECID INT

| SERVICE_DESK_WORKFLOW_A... ¥

RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_WORKFLOW_RECID INT

@ SD_WF_STATUS_LISTS_RECID INT
REMARKS LONGTEXT
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b

b
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| SERVICE_DESK_INC_E... ¥
RECID INT

2 TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_EQP_RECID INT
RES_INCIDENT_CODES_RECID INT

> PRB_INCIDENT_CODES_RECID INT
RES_DESCRIPTION LONGTEXT
PRB_DESCRIPTION LONGTEXT

A

I

__| SERVICE_DESK_CABLING Y
RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT
SERVICE_DESK_ACTIONS_RECID INT

> FROM_EQUIPMENT_RECID INT
FROM_PORTS_PINS_LENS_RECID INT

» CABLES_RECID INT

» PAIRS_STRANDS_RECID INT
TO_EQUIPMENT_RECID INT
TO_PORTS_PINS_LENS_RECID INT
INSTANCE INT

» BACKBONE_SERVICES_RECID INT
SD_CABLE_ACTION_LISTS_RECID I...
PATH_LEGS_RECID INT
NOTES VARCHAR(30)

__| SERVICE_DESK_WORK_ORDE... ¥

RECID INT
@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)
@ SERVICE_DESK_RECID INT
» SERV_CATALOG_RECID INT
> LOCATIONS_RECID INT
SLA_CATALOG_RECID INT
» SDC_RECID INT
DETAILS LONGTEXT
IMPACT_LISTS_RECID INT
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| SERVICE_DESK_LABOR
RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT
SERVICE_DESK_ACTIONS_RECID INT

SERVICE_DESK_WORKFLOW_RECID INT

@ LABOR_TYPE_LISTS_RECID INT

2 WORKGROUPS_RECID INT

# CONTACTS_RECID INT
DESCRIPTION LONGTEXT
WORKED_DATE DATETIME
HOURS_WORKED INT
FLAT_RATE DECIMAL(18,5)
BILLABLE TINYINT(1)
REGULAR_HOURLY DECIMAL(18,5)
OVERTIME_HOURLY DECIMAL(18,5)

DOUBLE_OVERTIME_HOURLY DECIMAL(18,5)

DEFAULT_RATE DECIMAL(18,5)

__| SERVICE_DESK_CABLING_PIT

RECID INT
@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)
SERVICE_DESK_RECID INT

<

~

SERVICE_DESK_ACTIONS_RECID INT
INSTANCE INT

NOTES VARCHAR(30)

% SD_CABLE_ACTION_LISTS_RECID INT
FROM_EQUIPMENT VARCHAR(100)

FROM_EQUIPMENT_CATALOG VARCHAR(255)

FROM_EQUIPMENT_LOCATION VARCHAR(500)

FROM_EQP_TYPE_LISTS_RECID INT
FROM_PORT VARCHAR(100)
FROM_PORT_STATUS VARCHAR(100)
FROM_PORT_MULTIPLE VARCHAR(3)
CABLE_NAME VARCHAR(50)
PAIR_NAME VARCHAR(100)
PAIR_STATUS VARCHAR(100)
PAIR_MULTIPLE VARCHAR(3)
PAIR_DESCRIPTION VARCHAR(100)
TO_EQUIPMENT VARCHAR(100)

TO_EQUIPMENT_CATALOG VARCHAR(255)
TO_EQUIPMENT_LOCATION VARCHAR(500)

TO_EQP_TYPE_LISTS_RECID INT
TO_PORT VARCHAR(100)
TO_PORT_STATUS VARCHAR(100)
TO_PORT_MULTIPLE VARCHAR(3)
BACKBONE VARCHAR(100)
SERVICE_ID VARCHAR(100)
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] SERVICE_DESK_QUICKTIC...
RECID INT

# TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT

@ TICK_TYPES_RECID INT

"] SERVICE_DESK_EQP_A... V
RECID INT

2 TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_EQP_RECID INT

2 EQUIPMENT_RECID INT
DESCRIPTION VARCHAR(400)
LOCATIONS_RECID INT
QUANTITY INT
RETURNED TINYINT(1)
PULLED TINYINT(1)
FOR_COMPLETE TINYINT(1)
STATUS_DATE DATETIME

RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT
SERVICE_DESK_REVISIONS_RECID I...
EQP_CATALOG_RECID INT
QUANTITY INT
BILLABLE TINYINT(1)

AMOUNT DECIMAL(18,5)
>

__| SERVICE_DESK_FEATUR... V
RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

@ SERVICE_DESK_RECID INT

@ SERVICE_DESK_ACTIONS_RECID INT

# FEAT_CATALOG_RECID INT

v
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"] SERVICE_DESK_PROBLE... ¥

RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

# SERVICE_DESK_RECID INT
RES_INCIDENT_CODES_RECID INT
RES_DESCRIPTION LONGTEXT
CREATED_DATE DATETIME

"] SERVICE_DESK_INCIDEN... ¥

| SERVICE_DESK_EST_LAB... V

| SERVICE_DESK_INQUIL... V

RECID INT RECID INT RECID INT

% TENANTS_RECID INT  TENANTS_RECID INT  TENANTS_RECID INT
MODIFIED_DATE DATETIME MODIFIED_DATE DATETIME MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20) | | MODIFIED_BY VARCHAR(20) MODIFIED_BY VARCHAR(20)

% SERVICE_DESK_RECID INT & SERVICE_DESK_RECID INT & SERVICE_DESK_RECID INT
SERVICES_RECID INT SERVICE_DESK_REVISIONS_RECID INT DATE_RECEIVED DATETIME
EQUIPMENT_RECID INT | <\ & LABOR_TYPE_LISTS_RECID INT P11 T T suseer VARCHAR(200)

) SLA_CATALOG_RECID INT _ » WORKGROUPS_RECID INT MESSAGE LONGTEXT >——,
RES_INCIDENT_CODES_RECID INT P~ = T 7 DESCRIPTION LONGTEXT - I"_ CONTACTS_RECID INT I
PRB_INCIDENT_CODES_RECID INT _ HOURS INT __ FIRST_NAME VARCHAR(100) _
RES_DESCRIPTION LONGTEXT _ RATE DECIMAL(18,5) __ LAST_NAME VARCHAR(100) _
PRB_DESCRIPTION LONGTEXT I BILLABLE TINYINT(1) I EMAIL VARCHAR(254) I
IMPACT_LISTS_RECID INT _ > __ PHONE_NUMBER VARCHAR(50) _
SERVICES_LOCATIONS_RECID INT _ _ A_| " "o sp_ingropics_LisTs RECD INT | _I -
SDC_RECID INT | e I _ | © SD_INQPRIORITY_LISTS_RECID INT |— — —| — ¢
CREATED_DATE DATETIME _ _ > _

> | _ ——— W

| | |
| | | [
| | |
| | |
_ _ e "
| |
_ e 4
|
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|

__| SERVICE_DESK_COMMUNICATION ¥ | SERVICE_DESK_EST_CHARG... ¥ | SERVICE_DESK_ACTIONS -
RECID INT _ | v ReciDINT | vreciDINT L

% TENANTS_RECID INT  TENANTS_RECID INT  TENANTS_RECID INT
MODIFIED_DATE DATETIME ™~ | % MODIFIED_DATE DATETIME — — 1™ & MODIFIED_DATE DATETIME ——#
MODIFIED_BY VARCHAR(20) | MODIFIED_BY VARCHAR(20) | I_ | MODIFIED_BY VARCHAR(20) .

% SERVICE_DESK_RECID INT _ & SERVICE_DESK_RECID INT _ & SERVICE_DESK_RECID INT
SERVICE_DESK_ACTIONS_RECID INT SERVICE_DESK_REVISIONS_RECID INT | ===} | > SDA_NUMBER INT —IH
SERVICE_HOSTS_RECID INT _ SD_CHRG_ACTION_LISTS_RECID INT |— — | & SD_ACTION_LISTS_RECID INT _
CM_STATUS_LISTS_RECID INT _  CHRG_CATALOG_RECID INT 7 7% LOCATIONS_RECID INT - .". M
CM_ACTIONS_LISTS_RECID INT || | <> DESCRIPTION VARCHAR(500) — — — |  MOVETO_LOCATIONS_RECID INT Ly
UPDATE_TYPE VARCHAR(30) ._ AMOUNT DECIMAL(18,5) SERV_CATALOG_RECID INT _
SOURCE_TABLE_NAME VARCHAR(50) ™~ 1< QUANTITY DECIMAL(18,5) ™~ — ] ORIG_SERV_CATALOG_RECID INT Bl= 4
SOURCE_TABLE_RECID INT || PRORATE TINYINT(1) SERVICES_RECID INT L
UUID VARCHAR(50) — ~| & OVERRIDE_AMT DECIMAL(18,5) — — ~#7.% ORIG_SERVICES_RECID INT
IDENTIFIER VARCHAR(50) > » SWAP_SERVICES_RECID INT ——
FROM_DATA LONGTEXT SLA_CATALOG_RECID INT
TO_DATA LONGTEXT T T T T T T T T DUE_DATE DATETIME r—
RESPONSE LONGTEXT L _____ .\ __ ___ _______|  SD_STATUS_LISTS_RECID INT Lyl

> SERVICE_HOSTS_RECID INT
|||||||||||||||||| _ e _IIItu SERVICE_ID VARCHAR(100) -
__| .“. ORIG_SERVICE_ID VARCHAR(100)
I | REFERENCE VARCHAR(200)
_ _ OWNER_CONTACTS_RECID INT )
IIIIIIIIIIIIIIIIII |_P - I_I —H & OWNER_DEPT_HIERARCHY_RECID INT _
, _ I NEW_OWNER_CONTACTS_RECID INT |

H_ SERVICE_DESK_CONTAC... V H_ SERVICE_DESK_ASSOC V _ NEW_OWNER_DEPT_HIERARCHY_RECID I... “
RECID INT {——1 ' RECIDINT L __u — M- < URGENCY_LISTS_RECID INT _

% TENANTS_RECID INT o b_u | TENANTS_RECID INT S — _l _ _| > SERVICE_HOSTS_PARTITIONS_RECID INT _
MODIFIED_DATE DATETIME | MODIFIED_DATE DATETIME | START_DATE DATETIME |
MODIFIED_BY VARCHAR(20) g _ MODIFIED_BY VARCHAR(20) | |__ _ | 7SDCRECIDINT _

% SERVICE_DESK_RECID INT | & SERVICE_DESK_RECID INT S—————- IMPACT_LISTS_RECID INT I
SERVICE_DESK_ACTIONS_RECID INT |~ — . % ASSOC_SERVICE_DESK_RECID I... 10 more... _u_m

% SD_CNTS_TYPE_LISTS_RECID INT 2
CONTACTS_RECID INT |
EMAIL VARCHAR(254) _

PHONE_NUMBER VARCHAR(50) Pl
SOURCE VARCHAR(50)

FIRST_NAME VARCHAR(100)

LAST_NAME VARCHAR(100)

| SERVICE_DESK
RECID INT

@ TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)
SD_TYPE VARCHAR(20)
SD_NUMBER VARCHAR(20)
SD_SOURCE_LISTS_RECID INT
SD_STATUS_LISTS_RECID INT
DUE_DATE DATETIME
REQUESTED_DUE_DATE DATETIME
CSR_CONTACTS_RECID INT
DESCRIPTION VARCHAR(500)
DEFAULT_GLA_RECID INT
D_OWNER_CONTACTS_RECID INT

D_OWNER_DEPT_HIERARCHY_RECID I...

REQUESTOR_CONTACTS_RECID INT
QUOTED_AMOUNT DECIMAL(18,5)
URGENCY_LISTS_RECID INT
CREATED_DATE DATETIME
PENDING_DATE DATETIME
HOLD_DATE DATETIME
COMPLETE_DATE DATETIME
FINALIZED_DATE DATETIME
BILLED_DATE DATETIME
APPROVED_DATE DATETIME
DENIED_DATE DATETIME
VOID_DATE DATETIME
ARCHIVE_ELIGIBLE_DATE DATETIME
COMPLETE_ON_DATE DATETIME
FINALIZE_ON_DATE DATETIME
FINALIZE_CHARGES_DATE DATETIME

=+
|
|
]

_.
|
1
A

| SERVICE_DESK_GLA

RECID INT

v

» TENANTS_RECID INT
MODIFIED_DATE DATETIME
MODIFIED_BY VARCHAR(20)

 SERVICE_DESK_RECID INT
SERVICE_DESK_ACTIONS_RECID I...

¥ EXPENSE_TYPE_LISTS_RECID INT

» GLA_RECID INT
PERCENT INT
SOURCE VARCHAR(50)
ACTION_DEFAULT_GLA TINYINT(1)

>

»




